How to determine if your computer’s
Agere Lucent Modem is defective or has
Improper drivers and how to fix it.
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Here are tips on what to try first:

Click on start M and go to Control Panel
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Control Panel window will open and click on Switch to Classic View
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Your Control Panel will switch into a different view and look for Phone and Modem
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Set the dats, time, and time zone for your computer,
Changes properties for Directy

Change the appearance of yaur deskiog, such as the background, screen s.
Customize the display of files and felders, changs file sssociations, and maks
add, change, and manage forits on your computer.

Add, remove, and configure game controller hardware: such as joysticks and
Configure your Internet display and connection settings.

Java Plug-in Control Panel

Customize your keyboard settings, such as the cursor blink rate and the cha
Micrasoft Outlook Profiles

Customize your mause settings, such as the button configuration, double-cl|
Connects to ather compukers, networks, and the Internet, r
Launch the Metwork Setup Wizard

Configure your telephane dialing rules and modem settings.
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Configures RealPlayer and related software

Customize settings for the display of languages, numbers, times, and dates.
Add, remove, and configure scanners and cameras.,

Schedule computer Easks to run automatically.

Vigw your current security status and access important settings

Change the sound scheme for your computer, or configure the settings for »
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The Phone and Modem Options window will open

Phone and Modem Options

Dialing Rules | Madems | Advanced

lacation fram which you are dialing.

,? The list below dizplays the locations you have specified. Select the

Locations:
Location Area Code
(® My Location 626

Mew. | [ Edt.

(0] 8 ] [ Cancel




Click on Modems and it will show the modems installed in your computer

Phone and Modem Options
Dialing Hules| Moderms |Advanced
E@ The fallowing modems are installed:
Modem Altached To
= Agere Systems PCl Soft Modem COM3
[ Add... ] [ Bemove ] [ Froperties
[ 0K, i [ Cancel ] Apply

Click on Properties and Agere Systems PCIl Soft Modem Properties should pop up

Agere Systems PCI Soft Modem Properties

General | Modem | Diagnostics | Advanced | Driver | Resources

E : Agere Systems PCI Soft Madem

Device type: Modems

Manufacturer: Agere

Location: PCI Slat 4 [PCI bus 0, device 11, function 0)
Device status

Thiz device iz working properly.

If wow are having problems with this device, click Troubleshoat to
start the froubleshooter.

Device uzage:

Usze this device [enable) [v]

Ok ] [ Cancel ]




Click on Diagnostics

Agere Systems PCl Soft Modem Properties

General | Maodem | Diagnostics |Advanced Driver || Details | Resources

Maodern Infomation

Field Walue
Hardware [0 PCINVEN_11CT&DEY_048CRSUBSYS_044C

[( ] 11l m

Command | Responze

Luery Modem
Logging
[ 4ppendta Log Wiew log

Ok, ] [ Cancel

Click on Query Modem and a small window should appear

Please Wait_.....

i Communicating with Modem. This may
. take zeveral seconds.

If your modem fails the diagnostic, you will receive this message, click OK

—~

Error

v The modem Failed to respond, Make sure it is properly connected and turned on, I it is an inkernal modem or is
L3 connected, verify that the interrupt For the port is properly set.




Click on Driver tab and click on Update Driver...

General | Modem | Diagnostics | Advanced | Driver | Detail: | Resources

Agere Systems PCl Soft Modem Properties

‘1 Agere Systems PCI Soft Madem
S

Diiver Provider:  Agere

Criver D ate: 2414/2003

Criver Wersion: 21.250

Digital Signer: Mot digitally signed

To view details about the driver files.

Update Driver... To update the driver for this device.
- If the device failz after updating the driver, roll
BglEackhie) back to the previously installed driver.
To uninstall the driver [Advanced].

The Hardware Update Wizard should pop up, select No, not this time and click Next

Hardware Update Wizard

Welcome to the Hardware Update
::?\ Wizard

WWindows will search for current and updated software by
looking on your computer, on the hardware installation CD, or on
the Windows Update Web site [with your permizsion).

Bead our privacy policy

Can'Windows connect bo \Windows Update to search for
software?

(O Yes, this time only
() ez, now and every time | connect a device

Click. Mest to continue.

Mest > ][ Caticel




Select Install from a list or specific location (Advanced) and click Next

Hardware Update Wizard

%

Thig wizard helps pou ingtall software for:

Agere Syztems PCI Soft Modem

£ .'j If your hardware came with an installation CD

xt{E:-‘J of floppy dizk. insert it now.

“w'hat do pou want the wizard to do?

) Install the software automatically (Recommended)

O]

tall from a st or specific location |Advanced}

Click. Mest to continue.

< Back ]I Mext > ][ Caticel

Select Don’t search. | will choose the driver to install. and click Next

Hardware Update Wizard

Please choose your search and installation options.

(O) Search for the best driver in thess locations.

Use the check boxes below ta limit or expand the default search, which includes local
pathz and remowable media. The best driver found will be installzd.

(®)iDon't search, | will choose the driver ta install;

Choose thiz option to select the device diiver from a list. Windows does not guarantee that
the driver pou chooze will be the best match for your hardware.

< Back ” Mext > I’ Cancel




Your modem type will be your next screen and click on Have Disk...
Hardware Update Wizard

Install New Modem o
Flease select the modem you want to install.

g Select the manufacturer and model of your modern. IF pour modem iz not listed, or if you
lﬂ@ have an installation disk. click Have Disk.

M odels

:‘g’?.&gere Systems PC| Soft Modem :

y Thig driver iz digitally signed.

Tell me why driver signing is imporkant

’ < Back " Mext > l’ Cancel ]

This should be the next window that pops up insert your modem driver cd, close any
autorun or installer that pops up after you have inserted the cd and just click on Browse...
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Depending on what driver cd you have received, all you need to do is click on the drop-down
menu and find the cd drive where your modem driver cd is located. If you have a folder for
winxp and win2k, select the win2k folder. If you have a folder for both win2kxp, then select
that folder
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Click on AGRSMxp and click Open
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You will return to the previous screen with the path you have chosen for your modem, click
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You will then be brought back to the Hardware Update Wizard. Notice that the driver is
not digitally signed, there may be a pop-up window that will warn you about the driver not
being digitally signed. From there you will click on Continue Anyway...

Hardware Update Wizard

Install New Modem P
Pleaze select the modem pou want to install

H Select the manufacturer and model of your modem. |f your modem iz not listed, or if you
m@ have an installation disk., click Have Disk.

Show compatible hardware

Models
‘Agere Systems PCI Soft Modem |
Agere Systems PCI Soft Modem

& Thig dnver iz not digitally signed!

Tell re why driver signing iz imporkart
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Your modem driver will start to install

-

Hardware Update Wizard

Please wait while the wizard installs the software.. .

ﬁ Agere Spstems PC Soft Modem
B2
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After the Hardware Update Wizard completes the installation, click on Finish to close the
Hardware Update Wizard

Hardware Update Wizard

Completing the Hardware Update
< Wizard

The wizard has finizhed installing the software for:

&1 Agere Syztems PCI Soft Modem
B

Click. Finizh to cloge the wizard.
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Now back to your Agere Systems PCI Soft Modem Properties window, you will go back
to the Diagnostics tab

-

Agere Systems PCl Soft Modem Properties

General | Modem | Diagnostics Advanced| Diriver |Details Resources

h Agere Systems PCI Soft Madem

g
Diiver Provider:  Agere
Criver D ate: 2414/2003
Criver Wersion: 21.250
Digital Signer: Mot digitally signed
To view details about the driver files.

P Lpdate Driver... | To update the driver for this device.
. If the device failz after updating the driver, roll
BglEackbie) back to the previously installed driver.
To uninstall the driver [Advanced].

Click on Query Modem again

Agere Systems PCI Soft Modem Properties

General | Moder | Diagnastics |Advanced Driver | Resources

Maodern Infomation

Field Walue
Hardware [0 PCINVEN_11CT&DEY_048CRSUBSYS_044C

[(] 1l [)]

Command | Responze

Logging
[J &ppendta Log

Cloze

Windows will communicate with the modem again

Please Wait_.....

Communicating with Modem. This may

E@ take everal seconds.

11



If you have followed the instructions correctly, you will see something similar to this window
below. Then click Close to exit and close all existing windows.
Agere Systems PCl Soft Modem Properties

General | Modem | Diagnostics | Advanced | Driver | Resources

Maodern Infomation

Field Walue
Hardware [0 PCINVEN_11CT&DEY_048CRSUBSYS_044C

<] B
Command Response ’\
ATOMIED Success

AT+GMM H.324 video-ready rev. 1.0

AT+FCLASS=? 018 =

ATHCLS=? COMMAND MOT SUPFORTED (™)

<

Logging

Dlimartiolon

Cloze

Congratulations! You have installed your modem drivers properly.
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